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Istruzioni riservate agli ospiti delle strutture
ricettive per ottenere il Qr code di esenzione
dal Contributo di Accesso

Step-by-Step Guide for guests of accommodation
facilities to obtain a personal QR code to prove
their exemption from the Access Fee.
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Exemptions

Exemptions can be self-certified in the event of checks by %
submitting the apprapriate form, which can he downloaded here,
duly completed. This procedure involves identification by the public

official responsible for the check. Payment Of the fee

To obtain the QR code and, in the event of a check, be subject only
to verification of vour personal details, vou can access the tollowing
portal.

Application | ites

Scegli la lingua
Select your language
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Exemptions
Exemptions can be ==" ~vent of checks by %
submitting the ap~ _.ate form, which can . ‘mloaded here,
duly completed s procedure involves identifica.. v the public
official responsible for the cheek. Payment Of the fee
Toobtz .he QR code and, in the event ot a check, be subje  nly
toveri tion of your personal details, vou can access the foll  ing
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Exemption request

For more information call (+39).041041 or send your request here

By completing all the staps in this form, you will be able to obtain an exemption code for the Historical City of Venice access fee.

t Exemption

English

©  .on for requesting exem, °n

ose the reason of access at the ancient city of Ven

a sport event in the Ancient City of Venice or in the that are registeren  the ten, ~ulation

Section dedicated to owners of property in the

CHORCE OF
EMETION
I am a guest of an accommodation am a worker | am resident in Veneto or in the I am a relative
fa(ilitv located in the muni:ipali(v of ection dedicated to those who work in the Mgtrupo[itan Eiw of Venice Section dedicated to relatives of residents in the
Venice ncient City of Venice or in the minor islands Section dedicated to people residing in Veneto, Ancient City of Venice or in the minar islands and
including the Metropolitan City of Venice relatives attending a funeral in the Ancient City of
Venice or in the minor islands (RO I
rd e g -~
- to participate in a sporti- lam " am registered in | am the owner of property for which | need to invite acquaintances —
eve. the tem, “ulation register | pay IMU (property tax) or holder of Section dedicate to residents in the Ancient City of HoLoERs
Section dev. ~articipate in Section dedica, “eing in Vienice or a rental contract Venice or in the minor slands who need to grant

an exemption to an acquittance who wvisit them

Citta di Venezia

Access fee

What is the Access Fee  FAQ  Request information

Exemption request

By comgleting all the steps in this form, you will be able to obtain an exemption code for the Hrstorcal City of Vemice access fee.

For more information call [+ 39] 041041 or send your request here

English

' .aguestinanaccommu

nose staying in an accommodation facility located i

Request exemption

‘on facility located in the Municipality of Venice

Municipality of Vienice are exempt from paying the access fee. The exemption is valid from the day of arrival to the day of departure.

CHONE OF
EXEMETION

ACOMONAL

COATACT DATA
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VN exemption code for the Histoncal City of Viense arcess fee

Subjects staying In the accommedation facilisies of the Municipality of Vensce locazed within the municipal territory and providing temgorary paid accommadation for any reason, insofar as they are subject to the tourist tax. The exemption is granted from the day of arrival to the day of
departure at the accommaodation Facilty. The sxemption must be requested for sach staying subject

Type of exemption selected: Subjects staying in the accommodation facilities of the Municipality of Venice located within the municipal territory and providing temporary paid PR

accommodation for any reason, insofar as they are subject to the tourist tax. The exemption is granted from the day of arrival to the day of departure at the accommodation facility. iy o
The exemption must be requested for each staying subject.
Days of validity (per e) of the pti ° b i
Start date *
End date * I
BACK - °

Seleziona la data di inizio e fine permanenza.
Select your arrival and departure dates.
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Inserisci i dati dell'intestatario principale
dichiarante.

Enter the details of the primary declarant: Main
Holder
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Digita la denominazione della struttura ricettiva
per ricercarla nell'elenco. Se non la trovi, puoi
inserire manualmente denominazione e indirizzo
attivando il pulsante a destra del campo.

Type the name of the accommodation facility to search
for it in the list. If you cannot find it, you can manually
enter the name and address by clicking the toggle
button to the right of the field — MANUAL ENTRY.

Inserisci nel campo il nome della struttura
ricettiva:
Please fill in the gap the name of the accommodation:

Leggi e accetta l'informativa sulla privacy.

Read and accept the Privacy Policy. )
Pg
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Inserisci e visualizza i dati anagrafici per
eventuali intestatari aggiuntivi.

Additional holders: you can add data of each
guests by cliking ADD HOLDER,
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Contact information

Select ¥ you request. If you select PHONE you will need to enter a phone number and make a toll-free call to the number listed on the Nt page in the time indicated while if \lm{MIFMLMMEMNQHW'G'\EN|W!QWHM| n(e-waﬂDTP(odewz\men Dmenes
O T Mk page.
.
= o
.
-
L) com

Seleziona il metodo con cui desideri completare la
richiesta.

Select the method you wish to use to complete the
request.

pg 8
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Se selezioni TELEFONO dovrai inserire un humero
telefonico ed effettuare un chiamata gratuita al
numero riportato nella pagina successiva nel
tempo indicato.

If you select PHONE, you must enter a phone number
and make a free call to the number shown on the next
page within the indicated time limit.

" Citta di Venezia

e F
Exemption request
staying Mo
5 gra e day
18/0: 18704724
Contact information
P
Saloct g e s i B resuisst, B you Sibact PHONE you will reeed £0 enter & phone numbser and mak  toll-Fres cal to ths number bsbed on the reat page in the Bime ndcated while f you selact EMAIL you will need to entar you 0 [ v e
o e et page
m m ° ==
LT 3 CONEACE NLEmber g pur th iwtech you 1t i 2 Frise call By P nunitser peovadied G th neat g within th specifed time
vou
piey
Tree call serves ondy to verify no
obile phone number® 1] & T s
¥ v | vama
Repeat mobile phone” T 8§ ° b
m ° e
A m
—_—

La chiamata e senza risposta. Ha la sola funzione di
verificare la corrispondenza del numero indicato.

The call will not be answered. Its only purpose is to
verify that the phone number matches the one provided.

pg 3
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Se selezioni EMAIL dovrai inserire un'email per
ricevere un codice OTP da digitare nella pagina
successiva.

If you select EMAIL, you must enter an email address
to receive an OTP code, which you will need to type on
the next page.

Cittd di Venezia

Cess

Fer F.
Exemption request
taying mporar iy
nis gra h pers
1840
Contact information
[
Select the method by which you wish ta complete the request. if you select PHONE you will need ta enter a phane number and make a toll-free call to the number ksted o the newt page in the time indicated while If you select EMAIL il reed r an emad wou will recenve an OTP, type in ]
e Nt DaRe.
Az the emnall address below you will receve an OTP code that you mUst type i on th net page.
e sl with the OTP code comes from a no_ reply addness that may be blocked by vour mail provider, we also suggess checking in te spam folder pre—
eusur,
ATTENTION. By ¥ ive the p at the providedd
Email* O connncrsan
Repeat email* ° i
5o
= o
i m

ATTENZIONE! Modificando I'email riceverai anche
Il Qr code di esenzione al nuovo indirizzo indicato.
ATTENTION! By changing your email address, the
exemption Qr code will also be sent to the new
address provided.

pg 10
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Controlla attentamente tutti i campi inseriti e
conferma per continuare.

Carefully check all the entered fields and confirm
to continue.

pg 11
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Effettua la chiamata GRATUITA al numero
(+39) 0412744666.

La telefonata non prevede risposta.

Make a TOLL-FREE call to

(+39) 0412744666.

The call will not be answered.

Make a toll-free call to the number . ’
(+39) 0412764666 A e
within 50 seconds ° S
The call must come from the number +35 123123
The call does not require a response from the caller and does not generate phone traffic P
_ v g T () ==
cccccc

Oppure inserisci il codice che hai ricevuto
tramite I'email OTP indicata.

Or, enter the code you received via the OTP email
provided,

fr—
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Devi conservare il QR code dell’esenzione in caso di
controllo da parte dei soggetti preposti dal Comune.
You must keep your QR code to prove the exemption
in case of control by the city officials.

ouzn 10
€ ‘v‘\

= Enjoy Respect
a; Venezia

Qr code

pg 13
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